
 

 

Terms and Conditions 

 All equipment is property of Distinguished Events. 

 

 A non refundable deposit of 20% must be paid in order to secure the event date and chosen 

décor. 

 

 The full amount is to be paid before or at the latest 14 days prior to the event. 

 

 We will travel to the venue one time for set up, if items are not ready to be dressed and 

decorated and a second travel time is needed another set up fee must be paid. 

 

 We will not travel to unsecured/unprofessionally supervised function centre or halls at night 

time to collect items. Items will be collected the following day due to security reasons (does 

not apply for ceremony items). 

 

 It is the responsibility of the hirer to ensure that all booking forms and correspondence are 

correct (i.e. numbers, dates, venue locations, set up and pick up times).  

 

 If numbers are incorrect the chairs will be dressed but an invoice with the amount owing will 

be sent to the customer. This must be paid within 5 days of completion of the event.  

 

 No changes can be made 14 days prior to the event date. Numbers and décor items must be 

finalized before this date; any changes after this date will not be refunded.  

 

 The amount quoted and paid for by the hirer is for one use of the hired equipment only. 

 

 Distinguished Events is not responsible for collecting any guest rubbish after ceremonies or 

events. 

 

 The hired items must not be left unattended at any time as the hirer is responsible for any 

damage, loss or theft (i.e. ceremony items left unattended in park lands). 

 

 

 Distinguished Events reserves the right to return the bond to the hirer only after all equipment 

and hired items are returned intact. Bonds will be returned via bank transfer or cash pick up 

by the hirer. 

 

 D.I.Y items must be returned three days following the event date by 5pm. Any items returned 

after this time will incur a late fee of $50.00 per day. 

 



 The Hirer shall be responsible for any lost or stolen Equipment for any reason whatsoever. It is 

agreed that upon the completion of the period of hire the whole or any part of the cost of 

replacement of the equipment will be charged to the Hirer. 

 

 If chair covers are hired the chairs must be ready to be dressed. Distinguished Events is not 

responsible for unstacking or rearranging furniture.  

 

 If an item is requested by the hirer but is not used on the day for any unforeseen 

circumstances the item is still to be paid for. 

 

 Any hire items that are returned damaged must be paid for by the hirer. The hirer has 7 days 

to pay for the damaged items.  

 

 Distinguished Events reserves the right to use any photography of the event for promotional 

purposes unless advised otherwise by the hirer. 

 

 Distinguished Events is not responsible for any injury or damage caused to individuals from 

the hired items. 

 

 Any invoices that remain unpaid after the event will be passed on to a debt collecting agency 

(regardless of the amount) 
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